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To Set up your SEBB My Account 

Search “SEBB My Account,” click on the 1st search result OR https://myaccount.hca.wa.gov 

Click on the button “Log into SEBB My Account” 

Click on the button “Sign Up!” 

Complete ALL fields in this form to set up your “SEBB My Account”  and create your Username and password.  

Choose an email of your choice to activate your SEBB My Account and opt into email notifications: 

 

Once the system accepts the above information you will get a message to check your email.  Check your email 

(the email address you used above) and click on the message from “secureaccess@cts.wa.gov.” Click on the 

link next to “To activate your account click…” It will take you back to the login site.  If it asks for a code, close 

out that tab, open a new one and go to the SEBB site to login.   

 

 

SEBB will send an activation link to the 

email you use.  Be sure it’s an email you 

can get into now, to activate your 

account. 

Make a note of what you use. This 

will be the Username to log into 

your SEBB My Account. 

Make a note of what you use.  This 

will be the password you use to log 

into your SEBB My Account.   

https://myaccount.hca.wa.gov/
https://myaccount.hca.wa.gov/
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To Make Your SEBB Selections 

Once you’re logged in, the system will ask for your information (Legal Name, SSN no dashes, DOB).   

Then click on “NEWLY ELIGIBLE” upper right on screen and follow the four tabs (details below). 

 
Tips:   
 
 
 
Step 1.  Add Dependents (will need to enter their Legal Name, SSN & Date of Birth to add) 

You, the employee, should already be listed on this page at the bottom. 

To add dependents click the green button .  Then click --new-- under your named to open up the 

fields to enter their information. Repeat for each dependent and click “submit changes.” You will receive a reminder to 

provide documentation, click “submit changes” again to save. Dependents will show as “pending” until documentation is 

verified.  You may check back here periodically, at step 1, to check on their verification status. 

Step 2.  Submit dependent documentation (2 methods) 

(1) Payroll Department Verification: A representative of the Payroll Dept. can verify your documents and which 

dependent to tie it to in the system.  Please allow 5 business days for the verification to change from pending to verified 

in the system. You can move on to Step 3 to continue enrollment and provide documentation to Payroll at a later date.   

(2) If utilizing the Upload Feature in your account: Upload required document(s) for each dependent and ‘check mark’ 

the dependent it is tied to.  Please allow 5 business days for the verification to change from pending to verified in the 

system. You can move on to Step 3 to continue enrollment. 

~For both methods, go to step 1 in your SEBB My Account to check on the status to change to “verified.”  

Step 3: Make plan elections (or waive) 
The page as set up as follows: 
    Select your medical plan 
    Radio box to Waive medical coverage 
    Change your dental plan 
    Change your vision plan 
At the bottom of the page is a table that lists yourself and if applicable, your dependents. In the table select for yourself 

and each dependent “yes” or “no” for each benefit.   

Step 4:  Make Attestations (default surcharges) 

Click into this bubble and answer the questions according to your circumstance.  The system auto defaults to “yes.”   

The system should prompt you through the following screens to complete the 3rd step: 

 1st screen where you make your changes.  If it applies you may click the box “All NO?”    

 2nd screen, click the 1st "ok" let give the system time to save it, click 2nd “ok” and give it time to save. 

 Once 2nd screen stops spinning a 3rd screen comes up asking confirmation again. 

 On 3rd screen, click "confirm." 
 

Click “Supplemental Coverage” from the top menu to review and enroll in: long-term disability insurance (LTD), 

Supplemental life and accidental death & dismemberment insurance (AD&D), Health savings account (HAS) and Smart 

Health Rewards.  There is also information and contact numbers in this tab to assist with your decisions & enrollment.  

To the right of the plans are links to 

compare plans or search for your 

provider and more! 

 If you come across an agreement screen that will not let you move forward, click inside the box that holds the text of 
the agreement and scroll through to review.   

 To ensure information saves, allow spinning circle to stop prior to moving on. 

 Social Security Number does not need dashes. 

 Partnership date is the date you were legally married 

 


